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Hacrosimast uHcTpyKUms A71s1 paOOTHHKOB IO 00€CIEUEHHIO JOCTYIa HHBAIMAOB K yCIyraM U 00beKTaM, Ha KOTOPBIX OHU
MPEIOCTABISAIOTCS (anee —MHCTPYKIMs) pa3padoTaHa B cooTBeTcTBUU ¢ 4.1 cT.15 denepanbhoro 3akoHa Nel81-d3 «O
COLIMaNBbHOM 3amuTe MHBaIUI0B B POy (c m3meHenusmu Ha 28 anpenst 2023 roga), MOAMYHKTOM «I» MyHKTa 3 MpHKa3a
N 1309 ot 9 HOs0pst 2015 1. «O0 yTBEpkACHUU MOPsAKA 00CCIICUSHHS YCIOBUN OCTYITHOCTH JUISl MHBAIUOB O0BEKTOB
U TIPEIOCTaBIIIEMBIX YCIIYT B cepe 00pa3oBaHusl, a TAKKE OKAa3aHUSI UM IIPH TOM HEOOXOIUMOM ITOMOLIH».

1. O6mue npaBua
[lpu mpemocraBieHHH YCIYr WHBAaIWIAM HEOOXOAMMO COONIOJATH CIEnylolIue oOIue MpaBWia MpH OOIIEHUU C
HUHBaJIUIaMU:
1.00paleHre K 4elI0BEKYy: KOTAa Bl pasroBapHBaere ¢ MHBAIMAOM, oOpallaiTech HEMOCPEACTBEHHO K HEMY, a HE K
CONPOBOXKIAIOIIEMY HITH CYpAOIEPEBOAUUKY, KOTOPBIE IPHUCYTCTBYIOT IIPH pa3roBope.
2. IloxkaTue pyku: KOrja Bac 3HAKOMST C MHBAJIUAOM, BIIOJTHE €CTECTBEHHO IMOXKATh EMY PYKY: Jaxe TeM, KOMY TPYIHO
JBUTaTh PYKOH HMIJIM KTO IOJIB3YETCS MPOTE30M, BIIOJIHE MOXXHO MOXKAaTh PYKYy — MPaBYIO MM JIEBYIO, YTO BIIOJHE
JOITYCTHMO.
3.Ha3piBaliTe ce0s M APYrux: KOrja Bbl BCTPEUACTECh C YEIOBEKOM, KOTOPBIA IJIOXO BHJUT WJIM COBCEM HE BHJIUT,
00s13aTeNnbHO Ha3bIBalTe cesl M TeX JII0JIel, KOTOphle MPUIILTH ¢ Bamu. Eciin y Bac o0mmas Oecena B rpyrime, He 3a0bIBaiiTe
MOSICHUTD, K KOMY B JJAHHBI MOMEHT BBl 00palllacTech, U Ha3BaTh CeOA.
4.TlpeanoxxeHre TIOMOIIN: €CIIH BB TpeyiaraeTe MoMOlllb, XKIUTE, TIOKa ee MPUMYT, a 3aTeM CIIpalliBaiTe, YTO U KakK
JeNaTh.
5.AleKBaTHOCTH W BEKJIMBOCTH: 00paIaiTeCh K B3POCIBIM MHBAIMIAM KaK K B3POCIBIM 3JI0POBBIM JIIOSIM, a HE KakK K
JCTSM. O6pa1uaT505[ K HUM IO MMEHHU U Ha «ThbD» BO3MOXXHO TOJIBKO B TOM CJiy4da€, €CJIM Bbl XOPOIIO 3HAKOMBI U Balll
co0eceTHUK MO3BOJISIET BaM Takoe OOpalieHue.
6. He onmpaiiTech Ha KPecino-KOMSICKY: OMUPATHCS WM BUCHYTh Ha YheW-TO MHBAIUIHON KOJIACKE — TOXKE CaMoe, 9TO
ONUPATHCSl WM BHCHYTh Ha ee oOyiajiatene, W 3TO TOXKE MOXKET pa3ipaxkarb. VHBamujHas KoJsicka — 3TO 4acTh
HEMpHKacaeMoro MpoCTPaHCTBA YeIOBEKa, KOTOPBIN €€ NCTIONIb3YeT.
7. BHUMaTeNnbHOCTh U TEPIEIUBOCTh: KOIZa Bl pa3roBapuBaeTe ¢ YEIOBEKOM, UCIBITHIBAOIINM TPYIHOCTU B OOLIEHUH,
ClIylIaiTe ero BHUMATEIbHO. BybTe TepreauBsl, ) AUTE, KOrIa YeJI0BEK caM 3aKOHYUT Gpasy. He monpassiite ero u He
JloroBapuBaiTte 3a Hero. Hukorna He MpUTBOPSANUTECH, YTO Bbl IOHUMAETE, €CJIM Ha caMOM Jielie 3TO He Tak. [loBTopuTte,
YTO BbI IIOHSUIU, 3TO IOMOKET YEIIOBEKY OTBETUTH BaM, a BaM —IIOHATh €rO.
8.Pacnionoxenue st Oecenpl: KOraa Bbl TOBOPUTE C UEIOBEKOM, MOJIb3YIOUIMMCS WHBAJIMIHON KOJSACKOW MU
KOCTBUIIMH, PAacIOJIOKUTECh TaK, YTOOBI Balll M €ro riasa ObUIM HAa OJHOM YpPOBHE, TOrAa BaMm Oyner Jierde
pasroBapuBath. Pa3roBapuBasi ¢ TeMH, KTO MOXKET, YHTATh IO I'y0aM, paclolioKUTECh Tak, YToObl Ha Bac manan ceer, u
Bac 651110 XOpomIo BUAHO, TOCTapaiiTech, 4TOOB Bam Hu4ero (eaa, pykd U T.I1.), HE MeIIalo.
9.IlpuBnedyeHue BHUMaHMs YeJIOBEKA: YTOOBI IPUBJICYb BHUMAHHUE YE€I0BEKA, KOTOPBIA IJIOXO CIBILINT, IIOMALIUTE EMY
pyKoii nim noxjonaiire no miedy. CMoTpuTe eMy IpsAMO B IJ1a3a U TOBOPUTE YETKO, HO UMEHTE B BUIY, YTO HE BCE JIIOH,
KOTOpBIE IUIOXO CIIBIIIAT, MOI'YT YUTATh 10 I'y0am.
10. He cmymaiitech, ecinu CIIy9ailHO JOITyCTHJIM OIUTONIHOCTB, cKa3aB: "YBumuMmcs" win "Brl cipimana o0 sTom...?"
TOMY, KTO HE MOXET BUAETh WIH CIIBIIIATE.
Hns obecrnedeHus: IOCTYNHOCTH YCIYr Ui MHBAJIHIOB CIICHUAIMCTaM, HEMOCPEACTBEHHO OKAa3bIBAIOLIMM YCIIYTH,
HEOOXOAMMO OPHEHTHPOBATHCS HA CONHMANBHBIE MOTPEOHOCTH W OCOOCHHOCTH COIHMAbHO-OBITOBBIX OTpaHHYSHHH
WHBAJIMOB, BO3HUKAIOIIUX B pe3ynbraTe 3a0ojeBaHus. | 7IaBHBIH NPUHLMII OKa3aHWA MOMOLIM — HE HABPEAUTH B
pe3ynbTaTe HEeNpenyCMOTPEHHBIX PUCKOB U 00cTOATENbCTB. COTPYIHUKH, HETTOCPEICTBEHHO OCYILECTBIISIOINE padoTy ¢
WHBJIMAAMH, JOJDKHBI IPOXOAUTh MHCTPYKTAX MO OOECIEYSHUIO NOCTYNHOCTH VIS MHBAIUIOB YCIYT U OOBEKTOB, Ha
KOTOPBIX OHU IMPEAOCTABIIIOTCS, IpU pruéMe Ha padoTy B YUPEKICHUH, IPH IEPEBOE HA APYTYIO JOIKHOCTb, 8 TAKXKE
HEOOXOMMO NMPOXOANUTH MOBTOPHBIM MHCTPYKTAX OAMH pa3 B moyroga. OTHOCHTECh K OPYroMy 4eloBeKy, Kak K cebe
caMoMY, TOYHO TaK e ero yBakaiiTe — M TOrJa OKa3aHHe YCIYTH B YUPEXKIECHUU U oO1ieHne 0yayT 3¢ eKTUBHBIMU.

II. ConpoBoXxIeHNE MHBAJIMIOB Ha MIPUEME B YUPEKICHUN
Hns obecriedeHust JOCTyNa MHBAJIMAOB K ycIyraM M OObEKTaM, Ha KOTOPBIX OHH MPEAOCTABISIOTCS, OTBETCTBEHHOMY
COTPYIHMKY IpY NPHEME HHBAIMA B YUPEKACHNE HEOOXOJUMO:
1. Pacckaszate nHBaJIMIy 00 apXUTEKTYPHBIX OCOOCHHOCTSIX 30aHHS YUPESKACHUS:
- KOJIMYECTBE TaXkEH,
- OCHOBHBIX HEOOXOAMMBIX IIOCETUTENIO MECTAX U UX PACIOIOKEHHS B 31aHUH, B KAKOM KaOWHETE K KOMY 00paTUThCS MO
BONPOCaM, KOTOPbIE€ MOT'YT BO3HUKHYTh B X0J1€ IIPEIOCTABJIECHUS YCIYTH;



- pacnoJyioKE€HUEe KOMHAT TUTHEHBI U CAHY3JIOB.

2. Paccka3zaTh, yuuTHIBas CTENCHb COIMAJBHBIX OTPAHHYCHHM KJIMEHTOB, 00 OCOOCHHOCTSIX OpPTraHM3aIMH JOCTYITHOM
cpenbl B YUPEXKIECHUN: HATMYUY [aHTyCOB, MHEMOCXEM, TAKTUJIbHBIX JOPOKEK, IOPYUHEN U TAKTUIIBHBIX METKAaX Ha HUX,
mudra ¥ T.1. Oco00e BHUMaHUE OOpaTUTh Ha 3HAKU, MPEAYNPEKIAOIME 00 OMaCHOCTU: 3BYKOBBIE CHTHAJBI TPEBOTH,
CBETOBBIC Ta0JI0, 00YYUTH IKCTPEHHOHN 3BaKyallnu, Hanboiee OBICTPBIM U OE30IACHBIM CITOCO0aM BBIXOJIA U3 3aHHSL.

3. IlpoBecTH 3KCKYPCHIO 0 YUPESKICHHIO, OOpaTUB BHUMAaHHE HAa DPACIOJIOXKEHHE CAHUTAPHBIX KOMHAT, JICCTHUI[ H
mudra. [Ipy HeoOXoAMMOCTH OOpaTHTh BHUMAaHHUE Ha MEXAaHWU3MBl OTKPBIBAHUS-3aKPBIBAHHS JBEPEH, CaHUTAPHBIX
pUOOPOB, OOYUNUTh MEXaHU3MY UX OTKPBIBAHUS-3aKPBIBAHMUS, TIOKA3aTh KHOIIKK 3KCTPEHHOTO BHI30BA IIEPCOHAA.

4. T1o3HaKOMHUTh MHBAJKIA CO BCEMH CIICHUAIMCTAMH, 3aJCHCTBOBAHHBIMH B PabOTe C HUM, JIMYHO, MPEACTABUB IO
(haMuIMM, IMEHU W OTYECTBY CIICI[HAIMCTA ¥ MHBAIK A APYT npyry. MHGpopMHUpOBaTh, K KOMY OH JIOJDKEH OOPATUTHCS BO
BCEX CIy4asX BO3HMKAIOUIUX 3aTPYIHEHUI

5. Tlpu 3aBepiieHuH HpuémMa B YUYPEKACHWE YTOYHHTH, OCTAJIMCh Y HErO JIM Kakue-Tu00 BOIPOCHI HMIIM OCOOBIC
MO>KETIaHUS.

II1. CompoBorkeHE HHBAINAOB TPH OKa3aHUU UM COIHAJIBHBIX YCIIyT
Hnst obecriedeHus JOCTyla MHBAIMIOB K yCIyraM W OOBEKTaM, Ha KOTOPBIX OHHU TPEIOCTABISIOTCS, TPU OKa3aHUU
YCIYTH B YUPEXKIEHHH HEOOXOMMO:
- 4YETKO Pa3bsSICHUTH TPaQUK OKa3aHHsI YCIIYT;
- yKa3aTh MecTo (TI0Ka3aTh HY>KHBIH KaOWHET), aKIIEHTUPOBAaB BHUMaHHUE HA ITYTh MO YUPEKCHUIO OT BXOJa JI0 KaOHuHerTa.

IV. ConpoBorxeHre MHBAJIM/IOB MPH MIPEIOCTABICHUH UM COIIMAIBHO-OBITOBBIX YCIYT
Jiist TOro 4yTOOBI HE OCTABUTH B HEJIOBKOE TOJIOKEHHE TTOCETHUTENS, HEOOXO0IMMO HEHABSI3UMBO M00ECEI0BATh C HUM JIJIS
BBISICHEHHS €ro ()YHKIIMOHAJIBHBIX OCOOCHHOCTEH W OTpaHUYCHHI, BBI3BAHHBIX 3a00JICBAHUEM, CBS3aHHBIX C OBITOBBIM
00yCTPOHCTBOM €r0 JKU3HH: TUIHONW THTHEHOH, IICHX0AIMOIIMOHATIBHBIMU OCOOEHHOCTSIMH.

V. IlpaBuia 1ist JMII ¢ Pa3HBIMH PacCTPONMCTBAMHU (QPYHKIIUN OpraHu3Ma
Ipasuna npu obwenuu ¢ UH8ATUOAMU, UCHLIMBIBAIOWUMY MPYOHOCHIU NPU NEPEOBUNCEHUU

* [IoMHuTE, 4TO HHBANUHASA KOJISICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO uenoseka. He oOnokaunBaiiTech Ha Hee U He
Tonkaiite. HauaTh KaTUTh KOIACKY 0€3 corjacus MHBINIA — TO K€ CaMO€, YTO CXBATUTh U IIOHECTHU YeJIOBEKa 0e3 ero
pasperieHus.

* Beerna cnpamuBaiite, Hy)XHa JIM IIOMOIb, IIPEXAE YeM OKa3aTb €€ MHBAJIMAAM, MCIBITHIBAIOIIUM TPYIAHOCTH IIPU
MepeNBUKCHNUHU, U IpeAIaraiiTe moMOIb, €CIM HYKHO OTKPBITh TSKEIYIO ABEPh WM MPOHTH IO KOBPY C UIMHHBIM
BOPCOM.

* Ecnu Baie nmpeanoxeHue o MOMOIIM IPUHATO, CIIPOCUTE, YTO HYKHO AENaTh, U YETKO CIEAYHTE HHCTPYKLIUSM.

» Ecnu Bac mompocuiay moMo4yb MHBANIUAY, IEPEIBUTAIONIEMYCS Ha KOJSICKE, CHadana KatuTe ee MemieHHo. Komsacka
ObICTPO HaOMpaeT CKOPOCTh, M HEOXKUJAHHBIM TOIYOK MOXKET IPUBECTH K IIOTEPE PABHOBECHSI.

* Beerna nuuHO yOoexnaiTech B IOCTYITHOCTU MECT, A€ IUIAHUPYETCS IPOE31 KOJISICKH.

* He Hano xmnonate genoBeka, HAXOAALIETOCS B MHBAJIUAHON KOJISICKE, IO CIIMHE UJIH IO TUIeYYy.

* Ecnmn BO3MOXXHO, PacHONOKUTECh TaK, YTOObI BalllM JMUa ObUIM HAa OZHOM YpoBHe. M30eraiite monoxeHus, npu
KOTOPOM BalleMy COOECEIHUKY HY>KHO 3aIIPOKHIBIBATD TOJIOBY.

» Ecnu cymiecTByIOT apXUTEKTypHBIE Oapbepbl, IpenynpeauTe O HUX, YTOObI YeJIOBEK MMEN BO3MOXKHOCTh IPUHUMATH
pelIeHus 3apaHee.

* [loMHuUTE, 4TO, KAK MIPABUJIO, Y JIIOACH, UMEIOIINX TPYAHOCTH MPH NEPEIBIKEHUHN, HET TPOOJIEM CO 3pEHHEM, CIIyXOM H
MIOHUMAaHHEM.

» He mymaiiTe, 9T0 HEOOXOAMMOCTb MOJNB30BATHCS MHBAJIMAHONW KOJIACKOW — 3TO Tparexusi. To crnocod cBOOOIHOIrO
(ecny HeT apXUTEKTYPHBIX 0apbepoOB) MepeaBrkKeHus. EcTb Moy, monab3yonmecs: MHBATHIHON KOJSICKOH, KOTOPbIE HE
YTPaTUiIM CIOCOOHOCTH XOIUTh U MOT'YT NEPEABUTATHCA C IOMOLIBIO KOCTBUIEH, TpocTH U T.1. Komnsicku oHM HCIONB3YIOT
JUISL TOrO, YTOOBI SKOHOMHTD CHIIBI U OBICTPEE MEpEABUraThCs.

[pasuna npu 0bweHuY ¢ UHBATUOAMU, UMECIOWUMU HADYUIEHUE 3DEHUE U He3PAYUMU

» Oka3bIBasi CBOIO MOMOILb HE3psiueMYy YeJIOBEKY, HAIIPABIISTE ero, He CTUCKUBAs €r0 PyKy, HANTE TaK, KaK Bbl OOBIYHO
xoaute. He HyHO XBaTaTh CIIEIOro YeI0BeKa U TAIIUTh €ro 3a cO0OH.

* OnummTe KpaTko, TIZ€ BBl HaxoauTech. llpeaympexkpaiite O NpenaTCTBUAX: CTYHEHSX, JyXaX, fMax, HU3KHUX
MPUTOJIOKAX, TPyOax M T.IL



* Mcnonp3yiiTe, eciny 3T0 yMECTHO, 3HAKOMBIE ()pa3bl, XapaKTEepU3YyIOLIUE LBET, PACCTOSHIE, OKPYKAIOIIYI0 0OCTAaHOBKY.
JlenuTtech SMOLIMOHATBHBIM BO3JCHCTBUEM OT YBUAEHHOTO.

* Ecnmu BBl coOupaerech 4MTaTh HE3pSYEMY UEIOBEKY, CHadajla MpeaynpeauTe ero o0 3ToM. ['oBopuTe OOBIYHBIM
TOJIOCOM.

» Ecnii 5TO BaXHOE MHCHMO WJIM JIOKYMEHT, HE HYXHO JJsl yOemuTeIbHOCTH AaBaTh ero morporaTh. [Ipw 3ToM He
3aMEHsITe YTEHHE Iepecka3oM, He TpoIlycKaiTe MHPOpPMaIHIo, ecad Bac 00 3TOM He mompocst. Korma Hespsumit
YeJIOBEK JODKEH MOAMUCATh JOKYMEHT, IPOYHTAWTE ero 00A3aTenbHO MOJHOCTHI0. VHBAaMMOHOCTE HE OCBOOOXKAAET
CIIETNIOTO YelIoBEeKa OT OTBETCTBEHHOCTH, O0YCIOBICHHOW 3aKOHOJATEIHCTBOM.

* Bcerna oOpamaiiTech HEMOCPEACTBEHHO K 4YENOBEKY, Jake€ €CIM OH Bac HE BHIUT, a HE K €ro 3psueMy
COIIPOBOXKJAIOIIEMY.

» Bcerna HaswiBaiiTe ce0st M MPEACTaBISIATE IPYTUX COOECEIHUKOB, a TaKKe OCTANBHBIX MPHUCYTCTBYIOMMX. Eciau BbI
XOTHTE TOXKATh PYKY, CKQXKHUTE 00 3TOM.

» Korna BBl mpeaniaraere He3psUeMy YE€IIOBEKY CECTh, HE YCa)kKMBaiTe ero, a HalpaBbTe €r0 PyKy Ha CIUHKY CTYJa WIH
MOJUTOKOTHHUK. He BoAMTE MO MOBEPXHOCTH €ro PYyKy, a JaiTe eMy BO3MOXKHOCTh CBOOOIHO MOTporaTh mpeamer. Eciu
Bac TOMPOCUIIN TIOMOYb B3ATh KaKOW-TO TPEIMET, HE CIIEAyeT TSAHYTh KHCTh CIENOro K MpeaMeTy U OpaTh ero pyKou 3TOoT
TpeaMer.

* Kora BbI oO1iaereck ¢ rpymnmol He3psunX Jtojiel, He 3a0bIBaliTe Ka)/Iblii pa3 Ha3bIBaTh TOI0, K KOMY BbI 00paliaeTecs.
* He 3acrasusiite Banrero cobeceTHiKa oOpamarbesi B yCTOTY: €CITU BBl IIEPEMEIAETeCh, MPEAYIPEAUTE €ro 00 ITOM.

* BrionHe nomycTUMO ymoTpeOisiTh CIOBO «CMOTpeTh». [lyig He3psuero uyenoBeKka 3TO O3HAYaeT «BHJETh PyKaMM»,
0Cs3aTh.

* M30eraiiTe pacIulbIBUATBHIX OINPEAEICHUN W HMHCTPYKINH, KOTOPbIE OOBIYHO COMPOBOXKIAIOTCS JKECTAMH, BBIPAKEHUH
Bpone «CTakaH HaXOAWUTCS TJe-TO TaM Ha croney. Ctapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEANHE CTOIAY.

* Ecnin BBl 3aMeTwiM, 4TO HE3pSUMH YeIOoBEeK COWIICS ¢ MapuipyTa, HE YIpaBJISITEe €ro JBHKEHHEM Ha pPacCTOSHUH,
MTOJIOMTNTE 1 TTOMOTUTE BHIOPATHCS HA HYKHBIH MTyTh.

* Oka3zpiBasi TIOMOIIb HE3PSYEMY, JBUTANTECH HE TOPOIACh, W MPH CIYCKE WM MOABEME IO CTYNEHbKaM BEIWTE
HE3psIYEro neprneHIuKyIapHo K HUM. He fenaiite ppIBKOB, PE3KUX JIBUKEHUN, IPEAYIPEXKIANTE O MPEMATCTBUSX.

Ilpasuna npu 06memm C uﬂeaﬂudamu, umerowumu Hapyuienue ciyxa

* PasroBapuBasi ¢ 4elOBEKOM, Y KOTOPOrO IUIOXOM ClIyX, CMOTpUTE MpsAMO Ha Hero. He 3aTeMHsiiTE CBOE JIUIIO U HE
3aropakKMBaiTe ero pykamH, BOJOCAMM WJIM KaKMMHU-TO IpeaMmeramu. Bamn cobecelHUK JOKEH MMETh BO3MOMKHOCTD
CJIEINTH 3a BBIPAKEHUEM Balllero JIHMLA.

» CymiecTByeT HECKONBKO THIIOB W CTeNeHeld TIyXoTbl. COOTBETCTBEHHO, CYIIIECTBYET MHOI'O CIIOCOOOB OOIIEHHUS C
JIIOABMU, KOTOpBIE IUI0XO ciblat. Eciu Bl He 3Haere, Kakoi NpenovecTb, CIPOCUTE y HUX.

» HexoTopble 11101 MOTYT CIIBIIIATh, HO BOCIPUHUMAIOT OTIE/IbHBIE 3BYKH HENIpaBWIIbHO. B 3TOM cityuae rosopute 6onee
IPOMKO U YETKO, IOAOHpasi MOAXOAAIMN ypoBeHb. B Ipyrom cirydae moHamoOUTCs JIMIIb CHU3UThH BBICOTY rojoca, Tak
KaK 4eJI0BEK yTPaTHJI CIIOCOOHOCTh BOCIIPUHUMATH BBICOKHE YaCTOTHI.

* UroObl npuBieYs BHUMAHHE YEJIOBEKA, KOTOPBIM IJIOXO CIBILIMT, HA30BUTE €ro o MMeHU. Ecin orBera Her, MOXHO
CJIerKa TPOHYTh YEIOBEKa UJIH e IOMaxaTh PYKOH.

* ['oBopuTte sicHO 1 poBHO. He HyXHO H3NIUIIHE MOTYepKUBaTh 4TO-TO. Kprndath, 0cOOEHHO B yX0, TOXXKE HE HAJIO.

* Ecii Bac ipocsT MOBTOPUTH YTO-TO, MTOMPOOYiTE TIepedpa3supoBaTh CBOE MpemioxKenne. Vcmonp3ynTe JKecThl.

* Y6emuTech, 4TO Bac mMoHsUA. He cTecHsAHTeCh CIIPOCHTD, TIOHSUT T Bac COOECEeTHUK.

* Eciu BB cooOmiaere nHGOpMAIUIO, KOTOpas BKJIOYaeT B ce0st HOMEp, TEXHUYECKUN WM IPYTOi CIIOKHBIA TEpMHUH,
ajipec, HANUIIUTE ee, CoO0ImTe o (haKCy WIH DIIEKTPOHHOHN TOYTE M JIFOOBIM JAPYTHM CIIOCOOOM, HO TaK, YTOOBI OHA
ObLIa TOYHO MOHATA.

* Ecnu cymiecTByIOT TPy JHOCTH IPU YCTHOM OOIIEHHUH, CIIPOCUTE, HE OyIeT JIM MPOILE NEePENIChIBAThCS.

» He 3a0biBaiiTe 0 cpesme, KOTopas Bac OKpyXaeT. B OOJBbIIMX MM MHOTOJIOAHBIX IMOMEILICHUSX TPYAHO OOIIATHCS C
JIIOIBMH, KOTOPBIE TUIOXO CIIBIIAT. SIpKOe COHIIE TN T€Hb TOXKE MOT'YT ObITh OapbepaMu.

» OueHb YaCTO IIyXHE JIIOJU MCIOJIB3YIOT S3bIK ecToB. Eciu BBl oOmiaereck uepe3 mepeBoAdMKa, He 3a0ynbpTe, UTO
o0paraThCs HaZ0 HEMOCPEACTBEHHO K COOECEHUKY, a HE K IEPEBOAUHKY.

* He Bce moan, KOTOpBIE TUIOXO CHBIMLIAT, MOTYT YATATh MO Ty0am. Bam mydiie Bcero cpocutb 00 3TOM Hpu NEpBOH
Bcrpeue. Ecnu Bam cobecetHuk 06aiaeT 3TUM HaBBIKOM, HY>KHO COOJIIOIaTh HECKOJIBKO BaXKHBIX MpaBmil. [loMHuUTE, U4TO
TOJIBKO TPHU U3 AECSTH CIOB XOPOLIO IIPOYNUTHIBAKOTCS.

* HyxHO cMoOTpeTh B JIMIIO COOECEAHUKY W TOBOPHUTH SICHO M MEIJIEHHO, MCIIONb30BaTh MpPOCThie (ppa3bl U M30erath
HECYIIECTBEHHBIX CIIOB.



° HY)KHO HCIIOJIL30BAaTh BBIPAXKCHUC JIMIIA, KCCThI, TCIOABMIKCHUA, CCJIIM XOTUTC NOAYCPKHYTh HUJIM HNPOACHUTH CMBICIT
CKa3aHHOI'O.

Ilpasuna npu 06meHuu C I/IHGCUZU@CIMU, umerouumu 3a0€DOlCKV 6 _passumuu _u I’ll)O6JZ€Mbl 06W€HM}Z, YMCMGEHHblLE

Hapywerusi
® HCHOJ’IL?;yfITe I[OCTyr[HI;IfI SA3BIK, BmpaxcaﬁTecr, TOYHO U IO CYTH JeJia.

* /30eraiiTe CIOBECHBIX IITAMIIOB M 0OpPa3HbIX BBIPAKEHHI, €CIIM TOIBKO BBl HE YBEPEHBI B TOM, YTO Ball COOECEHHUK C
HUMH 3HAKOM.

* He rosopute cBeicoka. He ngymaiite, 4To Bac He OMMYT.

* Uudopmupyst 00 ycayrax, KOTOPbIe MOXET IOJYyYUTh MMOCETUTENb, PaccKa3blBaliTe BCe «I10 Iaram». JlaiiTe Baimemy
cobeceTHUKY BO3MOXKHOCTh OCMBICITUTD KayKABIH HIar ITOCJIE TOTr0, KaK BBl HHPOPMUPOBAIIU €ro.

* McxonuTe U3 TOrO, 4TO B3POCIBII YEOBEK C 3aJIepKKOI B Pa3BUTHUH UMEET ONpPeAeNEHHbIN OMBIT, KaK U 000 ApyToi
B3pOCJIbIN YEJIOBEK.

» Ecniu HeoOX0aMMO, HCIONb3yHTe MILTIOCTpanuu uian Qotorpaduu. Byapre roTOBBI MOBTOPUTH HECKONBKO pa3. He
CIAaBalTECh, €CIIU BAC C IIEPBOIO pa3a HE IOHSIIN.

» OOpamaiiTech C 4eIOBEKOM C MpOOJIeMaMU Pa3BUTHS TOYHO TaK K€, Kak Bl Obl oOpamaiuchk ¢ Mo0bM IpyruMm. B
Oecesie 00CYXKIalTe TE K€ TEMBI, KaKHe BbI 00CYKaeTe ¢ APYTHUMH JTFOJIbMH.

*» O0Opainaiitech HEMOCPEACTBEHHO K COOECETHHUKY, a HE K €ro COMPOBOXK/IAIOIIEMY.

» [lomMHHTE, YTO JIIOJM C 33JCPKKOM B Pa3BUTHU JI€ECIOCOOHBI M MOTYT ITOAMUCHIBATH JOKYMEHTBHI, KOHTPAaKTHI,
roJI0COBATh, TaBATh COTJIACUE HA MEAULIMHCKYIO ITIOMOILb U T.J.

Ilpasuna npu 0611461-!1414 C uﬂeaﬂudaMu, umernwumMu ncuxuvecKkue HapyuleHus

[lcuxuueckne HapymieHHS — HE TO XK€ caMoOe€, 4TO MPOOJeMBI C 3aJepKKOW B pa3BUTHH. JIIOM C TCHXUYECKUMHU
HpO6_HeMaMI/I MOT'YT UCIIBITBIBATh OMOIIMOHAJIBHBIC paCCTpOﬁCTBa WNJIM 3aME€IaTCIbCTBO, OCITOXKHAOIINEC NX )KHU3Hb. Y Hux
CBOM OCOOBI ¥ U3MEHYMBBII B3IJIS] HA MHUP.

* He Hamo gymaTh, 9TO JIOAM C IICUXUYECKUMHU HAPYIICHUSIMH 00S3aTEIbHO HYKJAIOTCS B JOMOTHUTEIHHOM MOMOIIN H
CIIeIaIbHOM OOpaICHIH.

» OOpamaiTech ¢ JIOABMH C IICHXHYECKUMHU HAPYIIEHUAMH KaK C JTUYHOCTSIMH. He HYXHO NenaTh MpexaeBpeMeHHbBIX
BBIBOJIOB HA OCHOBaHHUH OITBITa OOIIEHUS C PYTUMH JFOJIbMH C TaKOH ke (POpMOI HHBAJIMJHOCTH.

* He cienyer mymaTh, 4TO JIFO/IM C ICUXUYECKUMU HApyIICHUSIME OoJiee IPYTUX CKIOHHBI K Hackmio. 9to Mud. Eciu Bb
TPYKEIFOOHBI, OHH OyIyT YyBCTBOBAThH CE0SI CIIOKOMHO.

* HeBepHo, 49TO IIOIM C TICHXWYECKAUMH HAPYIMICHUSAMHA HMMEIOT MPOOIeMbl B NMOHWMAHWM WM HIDKE TI0 YPOBHIO
WHTEIUIEKTa, YeM OONBITHHCTBO JIFOIEH.

» Ecnin yenmoBeK, MMEIOINN TICHXIYECKHEe HapYIIEHUs, PACCTPOEH, CIPOCHTE €r0 CIIOKOMHO, YTO BBl MOXETE CHIeNaTh,
YTOOBI TIOMOYB EMY.

* He roBopuTe pe3ko ¢ 4eI0BEKOM, UMEIOIINM TICHXWYECKHE HApYIIEHHUs, 1aXKe €CIIN y Bac €CTh IS TOr0 OCHOBAHMSI.

[pasuna npu obwenuy ¢ UHBAIUOOM, UCNLIMBIBAIOWUM 3aMPYOHEHUsL 8 Deyll

* He urnopupyiite mtozaeii, KOTOPbIM TPYZHO TOBOPHUTH, IOTOMY YTO IMOHSTH UX — B BAaIlIUX MHTEPECAX.

* He mepebuBaiite 1 He MONpaBIIAiTE YeNOBEKa, KOTOPBIH MCIBITHIBAECT TPYAHOCTH B peud. HaunHaliTe TOBOPUTH TOIBKO
TOrz1a, Korga yoeauTech, 4To OH yKe 3aKOHYMII CBOIO MBICIb.

* He neITaiiTech YCKOPUTH pa3roBop. byabTe roTOBBI K TOMY, YTO pa3roBOp C YEIOBEKOM C 3aTPYAHEHHON PEUblo 3aiiMeT
y Bac Oonblie BpeMeHu. Ecnu BeI criemuTe, JTydlie, U3BUHUBLINCE, JOTOBOPUTHCS 00 OOIEHUH B APYrO€ BpeMs.

» CMOTpHTE B JIUIO0 COOECENHUKY, TOANEPKIUBANTE BU3yalbHbII KOHTaKT. OTMaiTe 3Toi Oecene Bce Ballle BHIMaHUE.

* He nymaiite, uTo 3aTpyqHEHUS B peyr — IIOKA3aTeNb HU3KOIO YPOBHSI HHTEIJIEKTA YEIOBEKa.

* CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKMX OTBETOB HJIM KHBKA.

» He nmputBopsiiTecs, eciv Bbl HE MOHSJIM, YTO BaM ckasaiu. He crecHaiiTech nepecripocuts. Eciin Bam cHOBa He ynanioch
MOHSATH, OIPOCUTE IPOM3HECTH CIIOBO B OoJIee MEAJICHHOM TEMIIE, BO3MOXKHO, 10 OyKBaM.

» He 3a0bIBaiiTe, 4TO 4eI0BEKY C HApYIIEHHOHW PEUbIO TOXE HYKHO BbIcKa3aThcs. He mepeOuBaiiTe ero u He mogaBiisiTe.
He TopomnuTte rosopsiiiero.

* Eciin y Bac BO3HUKAIOT MpoOeMbl B O0IIEHUH, CIIPOCUTE, HE XOUET JIM Ball cOOECETHUK HCIIOIb30BaTh APYTOM CIIoco0
— HalmcaThb, HareyaTaTh.



Auaroputm aeiictBuii corpyannkos I'BIOY (nanee-00beKT), Npu 00pamieHMH MATOMOOHJIBHBIX TPy HaceJIeHUSs
(nanee-MI'H) u mHBAIM/I0B N0 0KA3aAHUIO YCJIYT JOCTYIHOCTH 00bEKTA.

CoTpyaHuKaM, OTBETCTBEHHBIM 3a okazaHue momomn MI'H u wuHBaimzam B COMPOBOXKICGHMM HX Ha OOBEKTE
HEOOXOJUMO:

1. Ycapima 3BOHOK BbI30Ba, coTpyAHUKY ['BJIOY HeoOXxommumo BCTpETUTh MHBANM/A HA KPECIO-KOJSICKE (MIIM MHBAIHIA
Jpyrod KaTeropuH) Mepes BXOAOM Ha TEpPUTOPHIO, OKA3aTh €My ITOMOILb IPH BXOe (BBIXO/E) H COMPOBOIUTH 10 MECTa
MPEAOCTABICHUS YCITYTH.

VYenyrun nmpenocTaBisioTCS B MOMEIIEHHH MenOioka. [Ipu BO3MOXKHOCTH BOCHONB30BATHCS JJISL 3TOTO TEPEHOCHBIM
MAHTyCOM.

2. ComnpoBOoXKIaromuid COTPYIHUK 00s3aH Oka3biBaTh momoilb MI'H winu wHBaJMIY, TpU BBIMOJHEHUH MM JCHCTBUN
caMoO0CTY)KMBaHUSI C YYETOM BPEMEHH €ro HaxXOXICHUS Ha OOBeKTe (CHSITHE BEpPXHEH OJEeXKIbl, BO3MOXXHOCTh
MOCEIIIEHUS CaHy3Ja U T.1I.).

3. HeO6XO}II/IMO OKa3bIBaTh IMOMOIIb HWHBAJIUAY B 3aTPYAHCHHLIX CUTyallHMAX, BO3ZHUKAIOHIUX IIPHU HAXOXKIACHUW Ha
00BEKTe U MOTYIEHUH YCITYTH.

4. Tlocne mpenoctaBiieHUs yclIyrd u oQopMiIeHUS HEOOXOMUMBIX JOKYMEHTOB COMPOBOJWTH HWHBAIWAA HA KPECIO-
KoJIACKe (MJIM JPYroi KaTeropuu) K BEIXOY C TEPPUTOPHUH.

5. OkasspIBaTh Ipu HCOGXOI[I/IMOCTI/I IMOMOIIb MHBAJIWAY IIPU IMOCAAKE B COLMAJIBHOC TAKCHU HJIM MHOEC TPAHCIIOPTHOC
CPE/ICTBO.

6. CobmnroniaTh poeCCHOHANBHYIO 3THKY B3aHMOOTHOIIICHUH U HE JIOMYyCKATh CUTYAIUH, TPEMSTCTBYIOIIUX ITONYyYSHUIO
HWHBAJIMAOM YCIIYT HApaBHE C APYTUMU JIMIIAMU.

7. OGecrieuuTh BOBMOXKHOCTD JIJIsi MHBAIMIOB, UMEIONINX CTOMKHE HAPYIICHHS CIyXa M CTOWKWE HapyIIeHHS clyXa H
3peHus — JOMYCK CypIONepeBOAUNKa ¥ TU(IIOCYPAOTIEPEBOTIHNKA ITPH 3aIIpoce.

8. Jlnst MHBAIMIOB, MMEIOIIMX CTOMKHE HAPYIICHUS 3PEHUS — O00ECIICUUTh BO3MOXKHOCTB JIONYCKa Ha OOBEKT COOAKH-
MOBOJIBIPSI B COOTBETCTBUH C YacThIO BTOPOH cTathu 15 DenepanbHoro 3akoHa ot 24 Hosops 1995 roxa Ne 181- @3 «O
COIMAJIEHOM 3amuTe MHBAAIOB B Poccuiickont @eaepammmy (¢ m3meHeHnsMHU Ha 28 amnpens 2023 rona).

Jomyck cobaku-moBOBIPsT Ha 0OBEKT BO3MOXKEH TOJIBKO MPH HAUYUH JOKYMEHTA, OATBEPKAAIOIIETO e¢ CIeUaIbHOe
o0yueHHe U BBIIABAEMOro Mo GpopMme u B nopsjake, yreepxkacHHoM I[Iprukazom Muntpyna Poccun ot 22.06.2015 Ne 3861
«O06 yTBepkacHUH (OPMBI TOKYMEHTa, MOATBEPIKIAIOIICTO CICIHaIbHOE 00yUeHe CO0AKH -IIPOBOIHKKA, U MTOPSAKA €ro
BBIIAYN.

[Ipu mocemeHnu 00BEKTa BIajesnel] COOAKH-TIOBOABIPS AOJDKEH UMETh MPpH ce0e B 00s3aTEIEHOM TOPSIKE TOKYMEHTHI,
TTOITBEPIKIAIOIINE CTaTyC COOAKH, KaK MOBOIBIPS:

-IIacTopT cO0aKW- IMTOBOIBIPS, MOATBEPKAAIONINH, YTO cobaka 00yJanacek apeccype Mo CIenruaIbHOMy Kypcy UIsl co0ak-
MTOBOZBIPEN 1 HE SIBIIIETCS arpeCCUBHOM TSI OKpyKaromuXx ((hopMa macropTa Ipuiiaraercs);

-BeTePUHAPHBINA MACTIOPT (BETEpPUHAPHOE CBUACTENHCTBO) HA CO0aKy, IMOATBEPKIAIOMNN HATWYAe BCEX HEOOXOAMMBIX
MIPUBUBOK M OCMOTpa BeTepUHApa; Hajdu4due y coOaKu HAMOPIHUKA W CIEMUAIFHOW NUIEHKH COOaKH-TIOBOABIPA C
OITO3HABATENFHBIMH 3HAKAMH W CBETOOTPAYKAIOIIMH DIIEMEHTAMHU.

Ha oOvpexre HEOOXOIMMO TPEIYyCMOTPETh [UIS COOAKH-TIOBOABIPS CIIEUATBHOE MECTO IS OTAbIXa/OKHJaHUS,
MHUHUMATBHBI pasMep KOTOPOTO JOKEH COCTABIATH 1,5 M? ¢ BO3MOKHOCTBIO (DHKCAIMH COGAKH Ha CBOGOXHOM
moBogKe. MecTo OTIbIXa/OKUIaHMS COOAKU-TIOBONBIPS JOIKHO OBITH 3alIMINEHHBIM OT XO0Jona (CKBO3HSKOB) H
neperpesa (Baaim oT 000rpeBaromx mpruOopoB, OTpakKIeHO OT MPSIMBIX JIydeil CONHIIA), M He JOIDKHO PacIioiaraTtbes Ha
MIPOXOJIE.

Pexomenmyercs 00ecrieunTh 30HY OT/ABIXa/OKHUJAHUS YUCTOM IMOACTHIIKON U HE TIepEeBOPAYNBAEMO ITOMIIKOH /IS BOJIBL.
B ciygae, ecniu moceruTens 3apaHee cOOOIMIAET O CBOEM MPUXOJIe OTBETCTBEHHOMY 3a CONPOBOXK/IeHre Ha 00bekTe MI'H,
o TeneoHaM, yKa3aHHBIM Ha O(hUIIMATBHOM caliTe 00bekTa B paszzene «/locTymHaas cpenay, OTBETCTBEHHBINA YTOUHSIET:

- BpeMsl TIOCEIIEeHUS;

- HeOOXOJIMMOCTH B TIOJYYE€HUH YCIYTH Ha O0OBEKTE;

- HaJIM4re COOaKH-TTOBOIBIPS;

- IOTPEOHOCTH B OCOOBIX YCIIOBUSX OKUJAHHS COOAKHU-TTOBOBIPSI HA BPEMSI TTOTYIEHUS YCITYTH.

B cnydae sBkm nmma ¢ co0akod-TOBOABIpEM 0€3 TPEAYNPEeXKIACHUS OXPaHHUK 110 TeleOHY CBSI3BIBACTCSA C
OTBETCTBEHHBIM JIMLIIOM M MpPEAyNpeXIaeT O NPUXOIe IMOCETHTENs ¢ cobakoil moBoxsipeM. IIpu HeoOxomumocTn
OTBETCTBEHHOE JIUIIO MOKA3bIBAET MECTO OTIbIXa/OKHUIaHMA Uil COOAKM-TIOBOMBIPS, Jlajiee CONPOBOXKIAET BIajenbla K
MeCTy OKa3zaHus ychnyru. Ilo OKOHYaHHWIO MPEAOCTABICHUS! YCIYIH OTBETCTBEHHOE JIMIO COMPOBOXKIAET MOCETUTENS K
MECTY OTJIbIXa/0XKHUIaHUA COOAKU-TIOBOABIPS (€CIM paHee B 3TOM ObUIa MOTPEOHOCTH) W YTOYHSET HEOOXOIUMOCTh B



MOMOIIM [0 OpPHEHTALMM Ha TEPPUTOPUU OObekTa. Bo BpeMms BBIOJIHEHUS COOAKOH-MOBOJBIPEM (YHKIHN
CONPOBOXKICHHUS 3aIlpEIIaeTcsl IOCTOPOHHUM JIMIAM €€ YrollaTh, I1aIuTh, 3BaTh, TAK KaK 3TO MOXKET OTBJIEYb CO0aKy OT
WCTIOJIHEHHUS OOS3aHHOCTEH W TOBJEYb COBEPIICHHE OMIMOKM, OmacHOW i Xxo3simHa. OOmarbes ¢ co0aKoH MOXKHO
TOJIBKO C pa3pelIeHusl ee X035IMHa, B CBOOOHOE OT BHIMOMHEHUST PYHKIUI COTPOBOXKICHUS BPEMS

9. OcymecTBnsTh pa3zbsCHEHHsI B JOCTYITHOW Uil HWHBAIMAOB (GOpMe TOpsaKa TMOocelmeHns (HaXOXICHHS,
WCTIOJIb30BaHMA) U COBEPIICHUS MU JAPYTUX HEOOXOAUMBIX JACHCTBUI B COOTBETCTBUH C IIETSIMU TIOCEIICHUS O0BEKTA.

10. I'lo nmpockbe momMo4b 0J1eTh/pa3aeTh pedeHKa U JOBECTH €ro JI0 POIUTENS HHBAIHIA.

LOKYMEHT NOAMNWUCAH 3/IEKTPOHHOM NOANMUCHIO

TOCYAAPCTBEHHOE BIO/IKETHOE NOLWKONBHOE OBPA3OBATENBHOE 08.05.24 10:50 (MSK)  CepTudurar D7C52B71ECDFBD6979FCC3B7F7691D81
YYPEMAEHME AETCKUIA CAZL Ne 28 IPUMOPCKOTO PAVIOHA
CAHKT-NETEPBYPIA, Yyaunnosckasn /lilo6osb CepreesHa, 3aseaytoLuuii




